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Remote work: Not new ….



… but modernising over time:
ICT-based mobile work

• New work arrangement for employees and self-employed

• Work outside the employer’s or a client’s premises

• ‘More mobile’ than home-based telework

• Reliance on modern ICT and shared computer network

• Often demand driven

• Informally implemented



ICT-based mobile work – spread in Europe
Shares of employees and self-employed (%), 2015

Source: European Working Conditions Survey, Eurofound, 2015



ICT-based mobile work
Increasing prevalence over time
Number of EU Member States

Source: Eurofound (2020), New forms of employment: 2020 Update



Telework: the ‘new normal’?
Employees working from home in July 2020

Source: Eurofound (2020), Living, working and COVID-19

Before the crisis                                                                                

‘Teleworkable jobs’



Remote work:
Main opportunities and risks

Source: Eurofound (2020), New forms of employment: 2020 Update



Some policy considerations

• The workplace of the future: employer-based vs. home-based vs. hybrid

• Approach to remote work
– Capitalising on the inherent opportunities
– Avoiding and mitigating inherent risks and challenges

• Potential initiatives
– Ensuring policy intelligence: ‘facts and findings’
– Awareness raising and information provision among policy actors, employers, workers
– Regulation – legislation and collective bargaining
– Safeguarding enforcement



Thank you for your attention!

Irene Mandl
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